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e The Digital Experience layer comprises FlexCards and OmniScripts.
Using OmniStudio FlexCards, you can access basic constituent information at a glance and
display detailed information on demand.
You can use OmniScripts to create guided paths to complete business processes such as
completing an application form.

e The Service Management layer comprises Integration Procedures and DataRaptors.
Integration Procedures help you process complex data from multiple sources quickly and
allow for multiple actions in a single call to the server.

DataRaptor is a mapping tool that makes it easy to read, transform, and write data to
Salesforce objects.

e The Developer Experience layer comprises the IDX Build Tool and the IDX Workbench.
Using IDX Workbench, you can migrate OmniStudio DataPacks and Salesforce metadata from
one Salesforce org to another.
IDX Build Tool is a command-line tool that helps you perform the same actions as the IDX
Workbench.
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